
 
 

 
QUALITY POLICY 

 
It is the policy of Designation Ltd to maintain, on a continual improvement basis, an 
effectively managed Quality Management System as defined in the ISO 9001:2015 standard.  
 
This policy will assure customers that the products supplied will conform to specification 
and will ensure that the products and services we provide to our customers will consistently 
meet or exceed their expectations.  
 
We further ensure all business operations comply with relevant legislation and regulative 
requirements.  
 
We regularly evaluate our processes, procedures and policies, then plan and implement 
various quality and business driven objectives to ensure that they are continually improved.  
 
The Directors and management of Designation Ltd are firmly committed to the documented 
procedures and control systems of the company, and the total participation of all personnel 
is mandatory.  
 
This policy is communicated to all employees during induction training and displayed in 
prominent positions around the premises.  
 
This policy, our quality objectives and targets shall be formally reviewed at each 
management review of the quality, environmental and health & safety management 
system.  
 
Records of the review shall be retained.  
 
This Policy is approved by the Managing Directors signature and made publicly available on 
the company website. 

 
 
M. O’Boyle 
Managing Director 
 
1st March 2019 
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